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MONITORING NETWORK SIGNALING TO 
DETECT A TAT TRIGGER 



LAUNCHING A QUERY AT THE SCP FOR RECEIPT 
BY THE IP IN RESPONSE TO DETECTION OF 
A TAT TRIGGER 



FORWARDING THE CALL TO THE IP FOR ADDITION 
TO THE QUEUE IN RESPONSE TO A DETERMINATION 
THAT THE QUEUE IS ACTIVE 




DELIVERING THE CALL TO THE SUBSCRIBER 
AND SETTING A NEL TO DETERMINE THE STATUS 
OF THE SUBSCRIBER'S LINE IN RESPONSE TO A 

DETERMINATION THAT THE QUEUE IS EMPTY 



54 



CONNECTING THE CALL TO THE SUBSCRIBER IN 
RESPONSE TO A DETERMINATION THAT THE 
SUBSCRIBER'S LINE IS IDLE 



FORWARDING THE CALL TO THE IP TO BE PLACED 
IN THE APPROPRIATE QUEUE IS RESPONSE TO A 
DETERMINATION THAT THE SUBSCRIBER'S 
LINE IS BUSY 



MONITORING THE SUBSCRIBER'S LINE 
FOR AN IDLE CONDITION 



PLACING A CALL AT THE IP TO THE SUBSCRIBER IN 
RESPONSE TO A DETERMINATION THAT THE 
SUBSCRIBER'S LINE HAS BECOME IDLE 



FORWARDING ANSWER SUPERVISION TO THE 
IP IN RESPONSE TO THE CALL BEING ANSWERED 




TRANSFERRING AND CONNECTING THE SUBSCRIBER 
AND THE CALLER AT THE HOST COS 
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START ^ 
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PLACE CALL 
IN QUEUE 



146 



PLAY 
MESSAGE 



Q END ^ 
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ENTER 
DTMF CODES 
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CALL SUBSCRIBER 
SUPPLIED NUMBER 




PLACE CALL 
IN QUEUE 



Title: AIN CALL QUEUING 
First Named Inventor: John M. Verbil et al. 
Application Serial No. : / Any. Docket No. : 1847/USW0627PUS 




Title: AIN CALL QUEUING 
First Named Inventor: John M. Verbil et al. 
Application Serial No. : / Atty. Docket No. : 1847/USW0627PUS 




